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The Digital Divide

O
e Device Ownership:18%in 2013
to 83%(age 50—64)and 61%
(age 65+)in 2021

e Broadband Access:64%of
those ages 65 and older,
compared with 86% ofthose 30
to 49 and 79% ofthose 50 to 64.

e [ess likely to integrate internet
use into everyday activities

e Some older adults find iteasier
to use tablets than cellphones or
laptops
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The Approach

Tablet Education @——— O Virtual Progams
Tablet lending program Accessto online
and curriculum programs
@
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89%

participants demonstrate an increase in knowledge about how to use a tablet

79%

participants demonstrate increased confidence in his/her digital technology skill

Likely

Average liklihood of continued tablet use
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CHALLENGES

Access to the technology
Language

“Too old’to learn
Frustration
Prefer in person program
Lack ofhuman interaction
Bad experiences
Government tablet with no instruction
Lackofinterest

SOLUTIONS

Facilitator traits: patient, calm, and
understanding
Validation of experiences &feelings
Positive reinforcement
Stating benefits
Combat isolation
Access resources in your community
Lets learn 3 things




Tablets for Seniors Curriculum

AARP Personal Technology
Resource Center

CyberSeniors

Generations Online - Online
curriculum

OATS (Older Adults Technology
Services): National hotline for tech
support

Resources

Email: the center@cafsnj.org

https://www.aarp.org/home-family/personal-
technology/?intcmp=AE-HFSUBNAV-
TECH

https://cyberseniors.org/

www.generationsonline.org/apps

888-713-3495




Do you have any questions? T H AN KS '
Contact: J

Rosemary Marchetto
201-740-7148
rmarchetto@ cafsnj.org

Donny Bellamy
201-740-7011
dbellamy@cafsnj.org

www.tcadr.org/celebratingseniors
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http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
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