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NJTIP Mission
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In 2013 NJTIP merged with the Alan M.

Voorhees Transportation Center (VTC), TRAVEL INSTRUCTION FOR
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Research:

Quantitative & Qualitative Approaches

Quantitative Approach

» Gather data in a numerical way
example: SURVEYS

Qualitative Approach

» Gather more detailed,
descriptive insights

examples: FOCUS GROUPS
& INTERVIEWS

P

" OBSERVATIONS

INTERVIEWS

FOCUS GROUPS SURVEYS




Example #1:
Detour to the Right Place
Statewide Transportation Survey RUTGERS

Study Goal:

A Study with Recommendations for Addressing

the Transportation Needs and Barriers of

Acquire insight into the mobillity
barriers experienced by New Jersey
adult population with ASD, as

transportation research and data on
this demographic have been limited




Detour to the Right Place
Statewide Transportation Survey

Survey focused on:

Survey for Rutgers University Project:
An Assessment of the Transportation

= Trips ...including those not taken and Mobility Needs and Barriers
0 uits on 2 AUtiISm specirum
= Traveling to Employment pisorder in New Jersey

= \Walking
= Driving

= Passenger in private vehicle
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Tips for Your Survey:
Explore Distribution Options

Explore & select survey
distribution mode(s) including:

= Online
= Malil
* In-person at targeted sites

Partnerships are key to facilitating

survey distribution & securing

responses!




Statewide Mobility Survey

Survey Target Audience
Survey of

= NJ Persons with Disability Persons with Disability

Seeking Employment

= Age 18 and older
= Actively seeking employment

Final Survey Details
= About 50 questions
= Available both in paper version RUIGERS
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Tips for Your Survey: I >
Identify Partners to Spread the Word

NJ DVRS

NJ County Offices for Disability

NJ Centers for Independent Living

NJ Division of Disability Services

NJ Council on Developmental Disabilities L/C’
The Arc \)

Jewish Vocational Service of MetroWest \
Saint Clare’s Career Services

MOSAIC Center for Disability Employment

NJ TRANSIT
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... And others!




Example #3:

NJTIP @ Rutgers Surveys
ask about:

= Quality of instruction or programming
» Participant benefits
= Knowledge acquisition amongst
participants
n » Feedback on staff & instructors
B - W/ BMRE = Recommendations for program
e A N - improvemen t
* Interest in further support or other
offerings
= Participant demographics

. AND MORE!!!




Creating Your Survey — Getting Started

Discuss and determine your
goals for the survey:

= What are you trying to learn?

= What data will best help your
program?

» What questions are needed
for this purpose?

Discuss and determine your
survey distribution plan

Develop, refine, and pre-test
your questionnaire




Questionnaire Development — Accessibility

= Use clear, simple language & fonts

= Ensure color contrast between text & background
* Provide alternative text (alt text) for images

= Ensure compatibility with screen readers

= Ensure surveys work well on multiple devices
(computer, cell phone, tablet)

= Use built-in accessibility checker to ID potential issues



Questionnaire Development — Minimize Respondent Burden

= Only ask what you need
to know & plan to review
or analyze

= Use clear, direct, simple
language

= Do not ask questions
requiring long recall periods




Questionnaire Development — Minimize Respondent Burden

Q#1. Tell us which of the following you have ever experienced while at work:

CHOICES YES (1) NO (0)
| was injured severely enough to require medical treatment YES (1) NO (0)
| was verbally or physically threated by a customer/civilian YES (1) NO (0)

| saw a co-worker be verbally or physically threated by a YES (1) NO (0)
customer/civilian
| saw customers/civilians verbally or physically threaten one another YES (1) NO (0)

| was physically assaulted by a customer/civilian YES (1) NO (0)

| saw a co-worker physically assaulted by a customer/civilian YES (1) NO (0)

| saw customers/civilians physically assault one another YES (1) NO (0)
| know of an incident involving the death of a co-worker on the job YES (1) NO (0)

| know of an incident involving the death of one or more YES (1) NO (0)
customers/civilians on the job



Questionnaire Development — Question Types

= Use multiple choice
guestions whenever

possible D\(ES
= [nclude an “Other” option D\\\Q

with a text box to allow
‘open-ended responses” DO-‘\\‘?\



Questionnaire Development — Question Types

Likert scale questions are rating scale
guestions

= Likert scales let respondents express
their level of agreement with a
statement

= Use these scales to better
understand the nuances of people’s
opinions

= Aim for a 5-point scale




Questionnaire Development — Question Types

= Limit open-ended response
guestions

= Avoid “prefer not answer”
response options




Questionnaire Development — Question Types

Be sure to include a brief survey introduction:
= Survey purpose
= How the information will be used
= Assure respondent confidentiality

Address important topics early in the survey

Include demographic questions, if needed



ips

Development — Other Ti

ionnaire

Quest

IONS Or Mmore

ion
test your survey with

C
O
e

®

&

-
..._nlu
=
e

O

©
e

C

O

O

)
©O
=

O
m

Don’t forget...
for quest

informati
Pre-

volunteers & others

staff,

Revise your survey before

final

izing



‘ Key Takeaways

= Surveys can benefit your
program in MANY diverse

ways

= Focus on developing clear,
concise questions to help
you gather data to highlight
your program’s successes
& achievements



Andrea Lubin, Director

NJTIP @ Rutgers

Alan M. Voorhees
Transportation Center

annlubin@rutgers.edu
848-932-2861
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